
Mazda Infotainment Firmware Update 
1 Page Version – for Versions 31.00.100A or later 

1. Turn ignition OFF 

2. Remove SD card and all other connected devices. 

3. Switch ignition to ACC (push Start button without stepping on pedal) 

4. Wait… for infotainment to start 

5. Press Music + Favourite + Mute at the same time, for 2 seconds 

6. Type 3, then Enter, then Clear 

7. Type 2, then Enter, then Clear, then Exit 

8. Press the Start button twice to turn the ignition OFF 

9. Get out, close all doors, gate, and hood 

Lock the vehicle, and keep all transmitters 5 meters away for 3 minutes  

10. Unlock the vehicle with remote 

11. Switch ignition to ACC 

12. Insert USB flash drive 

Wait for message that USB is recognized 

13. Press Music + Favourite + Mute at the same time, for 2 seconds 

14. Type 99, then Enter 

15. Select Search 

16. Select Update Package 

17. Select Update 

18. Wait…  about 30 - 40 minutes 

Press the brake every 15 minutes (to prevent ACC from turning off) 

19. If shown, ignore message to Restart. Do Not Restart. 

20. Press the Start button twice to turn the ignition OFF 

21. Remove the USB flash drive  

Get out, close all doors, gate, and hood 

Lock the vehicle, and keep all transmitters 5 meters away for 3 minutes 

22. Unlock the vehicle with the remote 

23. Press the Start button to turn on ACC mode, and wait 1 minute 

Do Not Touch anything 

24. Confirm the software version 

25. Press Start button twice to turn ignition OFF 

26. Insert Navigation SD card 

27. Press Start button twice to turn ignition ON 

28. Check all operations: Radio, Bluetooth, Navigation, Connected Services, USB, etc.) 

 


